
14 w w w. A m e r i F o r c e . n e t

TOP Prime
Th e  TRICARE Ove rse a s Pro gra m
(TOP) Prim e  is  a  m a n a ge d  ca re
o ptio n  o ffe rin g th e  m o s t a ffo rda ble
a n d  co m pre h e n s ive  h e a lth  ca re .
TOP Prim e  is  a va ila b le  to  a ctive
du ty se rvice  m e m be rs  (ADSMs) a n d
co m m a n d-spo n so re d  fa m ily m e m -
be rs .

• Enrollment required
• Enhanced benefits and services
• Priority access for care at military 

treatment facilities
• Most care received from an assigned

primary care manager (PCM) at a military 
treatment facility (MTF)

• PCM referrals required for specialty care
• No claims to file (in most cases)

No te : Th e TOP Prim e option  
m ay vary in  each  overseas area.
Please ch eck  w ith  you r TRICARE 
Area Office for specific details.

TRICARE Global 
Remote Overseas

TRICARE Globa l Rem ote Overseas
(TGRO) provides TOP Prim e benefits

to  perm anen tly a ssigned ADSMs and
their com m and_sponsored fam ily
m em bers w ho live in  designa ted
rem ote overseas loca tions.

• Enrollment required
• Enhanced benefits and services
• Priority access for care
• Primary care received from any PCM 

in the TGRO network
• Specialty care referrals coordinated 

through TGRO call centers
• No claims to file (in most cases)

No te : Active duty service m em bers on
leave or TDY (including activated m em -
bers of the National Guard or Reserve
Unit) in  rem ote overseas locations m ay
coordinate urgent and em ergency care
through the area TGRO Call Center.

TOP Standard
TOP Standa rd is sim ila r to  the sta te-
side program , including cost_sha res
and deductibles. TOP Standa rd is
ava ilable  to  ADFMs, re tired service
m em bers, their fam ilies and others
living or traveling overseas.

• Referrals not required for specialty care (some 
services may require prior authorization)

• Care received from any host nation provider
• May have to pay provider first and submit 

health care claims for reimbursement
• MTF care on a space-available basis only

No te : Retirees, th eir fam ilies an d
n on -com m an d-spon sored ADFMs
w h o reside overseas are on ly covered
by TOP Stan dard.

Overseas Claims Information
(including pharm acy, except for Guam )

Wisconsin  Physicians Service
1-608-301-2310 or 1-608-301-2311
w w w.trica re4u.com

TRICARE Pharmacy Program
TRICARE provides prescription  m edica tion  for a ll e ligible
TRICARE beneficia ries. Costs for prescriptions a re  based
on  the ca tegory under w hich the drug is cla ssified—for-
m ula ry or non-form ula ry and generic or brand nam e—
and w here the prescription  is filled—MTF pharm acy,
TRICARE Mail Order Pha rm acy, TRICARE Reta il
Pha rm acy (TRRx) netw ork or a  non-netw ork pha rm acy.
Other than  in  U.S. territories, to  fill prescriptions via
m a il_order, you m ust have an  APO or FPO address, and
the prescription  m ust be w ritten  by a  U.S. m ilita ry
provider or by a  physician  licensed in  the United Sta tes.
The TRRx benefit is ava ilable  in  the Con tinen ta l Un ited
Sta tes (CONUS) and overseas on ly in  Puerto  Rico, the
U.S. Virgin  Islands and Guam . If you live in  one of these
overseas loca tions, prescriptions m ay be filled a t any
TRICARE reta il netw ork pha rm acy. Lea rn  about the
generic drug use policy, the Uniform  Form ula ry Sea rch
Tool and other pha rm acy benefit in form a tion  a t
w w w.trica re .osd.m il/ pha rm acy.

• Visit a local uniformed services personnel office—locate the nearest one 
online at w w w.dm dc.o sd .m il/ rs l.

• Call 1-800-538-9552 (Monday–Friday 6 a.m. to 3:30 p.m. Pacific Time,
except federal holidays)

• Fax address changes to DEERS at 1-831-655-8317

• Mail address changes to:
Defense Manpower Data Center Support Office
Attn: COA, 400 Gigling Road, Seaside, CA 93955-6771

• Update addresses electronically at
w w w.trica re .osd.m il/ DEERSAddress

Eligibility for TRICARE is determ ined by in form a tion  in  the Defense Enrollm en t Eligibility Reporting System  (DEERS). It
is im portan t for sponsors to  keep DEERS records up to  da te  for them selves and their fam ily m em bers. While  anyone
can  upda te  addresses or phone num bers, on ly the sponsor can  add or delete  a  fam ily m em ber.

DEERS in form a tion  can  be upda ted in  one of the follow ing w ays:

TRICARE on the MoveYour Benefits

Pharmacy Contact Information
TRICARE Ma il Orde r Pha rm a c y
Express Scripts, Inc.  . . . .1-866-DoD-TMOP (1-866-363-8667)
w w w.express_scripts.com / TRICARE

TRICARE Re ta il Pha rm a c y
(Guam , Puerto Rico and the U.S. Virgin Islands only)

Express Scripts, Inc.  . . . . .1-866-DoD-TRRx (1-866-363-8779)
w w w.express_scripts.com / TRICARE

Host Nation Pharmacies
These pha rm acies, though not TRICARE pharm acies, can  be
used through a  cla im s reim bursem ent process. When  using a
host na tion  pha rm acy, you m ust be prepa red to  pay 100 per-
cen t of the cost up fron t and file  a  m anua l cla im  w ith TRI-
CARE. TOP Prim e en rollees w ill be  re im bursed 100 percen t of
the out-of-pocket costs for covered drugs w hen  using a  host
na tion  pha rm acy. All others using TOP Standa rd a re  re im -
bursed a t the  applicable  TOP Standa rd ra tes.
For m ore inform ation about TRICARE host nation pharm acy
benefits, visit w w w.trica re .osd.m il/ pha rm acy.
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